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Counterfeit product from Turkish market

On the left: counterfeit product, with the external label reporting a sentence in Turkish: “hayvan (bovine)
kaynakli kemik grefti”, meaning “bone graft of animal (bovine) origin”

The symbols reported on the label are different from the ones on the original layout, and some of them are
not harmonized (e.g. caution symbol, §5.4.4 from ISO 15223)

Primary packaging: the counterfeit product (below) it is packaged in a small transparent plastic pot with
transparent plastic cap, and external pouch.

On the right: real product, with the labels reporting different harmonized symbols and no sentence in Turkish.
Primary packaging: the real product is packaged in a glass vial closed with rubber stopper and crimped
aluminum/plastic cap and external blister.
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Close-up picture of the external packaging of the counterfeit product, with the label reporting the sentence in
Turkish and the wrong symbols. The label is worn and not perfectly readable.

Close-up picture of the external packaging of the counterfeit product and the label on the side of the
cardboard box. The mark ® is not displayed correctly, and the symbols for REF and Lot number are not
completely within the label. The datamatrix, when scanned, leads to the following code:

07640178680128

That is the GTIN for the product: SmartBone microchips 0.25-1mm (0.5g), whereas the product is sold as
SmartBone microchips 0.25-1mm (1g).

Furthermore, the datamatrix shall display the full UDI, not the GTIN; the correct code should be as reported
next to the UDI:

(01)07640178680135(17)261216(10)2023-009

07 Apr 2025
Roberto Caria
Quality Manager
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