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1 Overview 

This document describes the procedure for registering for a CH-LOGIN user account and the eMessage eGov service. 

It covers the two steps in the process: 

 CH-LOGIN registration 

 Applying for access (eMessage) 

1.1 Important 

Existing individual Swissmedic user accounts for specific applications are no longer valid and will have to be replaced by a CH-LOGIN user account. 

1.2 Preparation 

Please make sure you have your mobile phone to hand. You will need it to log in. 

 

[Alternatively, you can use a landline number. The eIAM service will send a confirmation code (mTan) by text message to the phone number you specify. 

Your landline provider will then convert this text message into a voicemail. You then have to call the voicemail service, which will read the code out to you. 

However, you should make certain beforehand that your provider offers this service]. 

1.3 Procedure 

 If you do not yet have a CH-LOGIN user account, please continue with step A (CH-LOGIN). 

 If you already have a CH-LOGIN user account and have already set up your security questions and mobile phone number (for resetting your password 
and two-factor authentication) in your user account, please continue with step B (Applying for access). 

 If you have not yet set up your three security questions and mobile phone number in CH-LOGIN, please log into your CH-LOGIN account in the eIAM 
portal and do so under Access Data on the MyAccount tab before continuing with step B (Applying for access). 

 

 

 

https://www.myaccount.eiam.admin.ch/
https://www.myaccount.eiam.admin.ch/
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2 Step A: Setting up/configuring CH-LOGIN 
 

Click the link: eIAM selfadminPortal (MyAccount) 

 

(https://www.myaccount.eiam.admin.ch) 

 

Click CH-LOGIN (eGovernment) 

 

Click New registration. 

 

https://www.myaccount.eiam.admin.ch/
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Complete the registration details. 

 

Read and accept the terms of use. 

 

Click Continue. 

 

Enter the registration code that you receive by 
e-mail and click Continue. 

 

 
 

Once you have successfully registered, you will 
see this confirmation message. 

 

Click Continue. 
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You are now in the MyAccount section, where 
you can view your personal details and modify 
them as needed. 

 

Switch to the Access Data tab. 

 

Click Register to save your security questions 
and answers. 

This step is mandatory to enable you to enter 
your mobile phone number for two-factor 
authentication. 
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Select a question and enter an answer for all 
three security questions. 

 

Then click Save. 

 



 
Short instructions 

CH-LOGIN and eMessage service 

 

Swissmedic  •  Hallerstrasse 7  •  3012 Berne  •  www.swissmedic.ch  •  Tel. +41 58 462 02 11  •  Fax +41 58 462 02 12 

 

Click Activate to enter your mobile phone 
number. 

 

 

Enter your mobile phone number (or 
alternatively your landline number, see 1.2 
above) 

 

 

Next click Continue. 
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Enter the text message confirmation code that 
you receive on your mobile phone. 

 

Then click Check code. 

 

 

Log out of eIAM Portal/MyAccount. 

 

 

Then continue with step B (Applying for 
access) 
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3 Step B (Applying for access) 

In this step, you will apply for access to the eMessage eGov service. After agreeing to the terms of use, you will see a confirmation message. You can 
then use the eMessage eGov service. 

 

. 

Click the link: https://www.gate.swissmedic.ch/mlp/?login 

 

Click the CH-LOGIN (eGovernment) option. 

 
Log in using your CH-LOGIN user account. 

 

https://www.gate.swissmedic.ch/mlp/?login
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Complete the registration details. 

 

Read and accept the terms of use. 

 

Click Continue.  

 

 
Read and accept the terms of use. 

 

Click Continue.  
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Once you have successfully registered, you 
will see this confirmation message. 

 

Click Back to the application. 

 
Click Log in again or the link: 

 
or 

 

https://www.gate.swissmedic.ch/mlp/?login 

 

https://www.gate.swissmedic.ch/mlp/?login
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Once you have successfully logged in, you 
can use the eMessage eGov service. 

 


